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Crisis Lines Phone number 

Police & emergency support 111 
Alcohol Drug Helpline 0800 787 797 
Child Youth & Family 0508 326 459 
Depression Helpline 0800 111 757  
Emergency Psychiatric Service 0800 467 846   
Family Violence Information Line 0800 456 450 
Kidsline 0800 543 754 
Lifeline Aotearoa 0508 828 865 
Plunket 0800 933 922 
Rape Crisis 0800 883 300 
Victim Support 0800 842 846 
Women’s Refuge 0800 733 843 
Youthline 0800 376 633 
 

 

Governmental Agencies Phone number 

Dunedin Family Court  (03) 470 1574 
Dunedin Police Family Violence 
Coordinator 

(03) 471 4800 

Southern District Health Board VIP  
    Partner Violence and Elder Abuse and   
    Neglect Intervention Coordinator 

(03) 474 0999 x8323  
   or 027 5033 222 

    Nurse Coordinator, Child Protection  
    Service 

(03) 470 9564  
   or 027 2013409 

    Child Protection Nurse (03) 470 9564 
   or 027 2013409 

    VIP Co-ordinator (03) 218 1949 x8648  
   or 027 2743605 

Child Youth & Family 0508 326 459 
Community Alcohol & Drug Service (03) 476 9798 
Work and Income’s  FVIP 0800 456 450 

Dunedin Community Agencies Phone number 

Adventure Development Counselling (03) 470 1691 
Age Concern Otago (03) 477 1040 
Anglican Family Care  (03) 477 0801 
Arai Te Uru Whare Hauora (03) 471 9960 
Barnardos (03) 466 3075 
Catholic Social Services  (03) 455 3838 
Chatbus  (03) 476 3132  
Dunedin Community Law Centre (03) 474 1922 
Dunedin Homebase Detox Service (03) 476 6063 
Dunedin Methodist Mission (03) 466 4600 
Family Works  (03) 477 7116 
Mirror Counselling (03) 479 2970 
Pacific Trust Otago (03) 455 1722 
Plunket  (03) 474 0490 
Pregnancy Help Otago  (03) 455 5892 
Presbyterian Support Otago (03) 477 7115 
Rape Crisis Dunedin (03) 474 1592 
Relationships Aotearoa (03) 477 6766 
Rocksolid (022) 075 3286 
Salvation Army  (03) 477 8180 
Samoan Advisory Council (03) 949 0125 
Shakti Ethnic Women Support Group (03) 477 1351 
Stopping Violence Dunedin Inc 0800 474 1121 
Te Roopu Tautoko Ki Te Tonga Inc. (03) 477 4670 
Te Whare Pounamu Dunedin Women’s 
Refuge 

(03) 466 3220 

Victim Support Dunedin (03) 471 4926 
Youthline Otago  (03) 477 2461 

  
 


